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BEFORE THE RIDE

» Inspect your bicycle and suspension system including
the handlebars, pedals, crank arms, seat post, saddle,
etc. for any cracks, dents, bent or tarnished parts.

Also look for any oil leaking out of your shocks.

Be sure to check hidden areas on the underside

of your bike. If any condition exists, consult a trained
and gualified bicycle mechanic to determine the
cause and make any necessary correction.

» Ifit's your first ride, make the necessary adjustments
until you have reached the correct SAG value.
Please also see the instruction on our website
to choose the correct spring/preload configuration.

» Make sure your brakes are properly installed/adjusted
and work correctly.

» Check your headset adjustment. If loose, adjust it
according to the product specifications.

» Check the cable length and routing of your
components. Make sure they do not interfere with the
steer of the bicycle.

» If you are using reflectors for on-road cycling, make sure
they are clean and properly installed.

» Check mounting hardware of all components to make
sure everything is tightened following the procedure
indicated in the relevant manual.

» Bounce your bike on the ground while looking
and listening for anything which might be loose
and eventually perform additional checks.

» Clean the outside of your fork only with mild soap
and water and wipe dry with a soft dry rag.
Do not spray water directly into the seal/upper tube
junction. Do not use a high-pressure washer on your
fork. Do not use any type of bleach or other aggressive
product to clean HiRide suspension system.
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HiRide Suspension S.r.l.
Via San Martino, 12, 20122
Milano, Italy

info@hiride.bike
www.hiride.bike
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STERRA

USER MANUAL




WHAT'S IN THE BOX

1 2. 5
3.
6.
4.,
( 7. Q
8.
9.
10. .
|
1. HiRide Sterra
2. Lock-out knob
3. Lock-out shaft
4. Expander (with headset compressor)

5. Hard spring

6. Soft spring

7. High preload

8. Low preload

9. HiRide tool for spring swap

10.  Allen key for spring swap

FORK STEERER CUTTING (Fig.1)

Like every bike fork, HiRide Sterra allows for steerer cutting
in order to properly customize the steerer height.

Please follow the instructions reported here to properly
perform the cutting operation.

Define the required height

Assemble the fork on the bike, using the adaptor if needed,
assemble the headset, the stem and the desired number of
spacers. Mark on the steerer the level of the last component
(spacer or stem) using a marker.

Cut the steerer

Remove the fork from the frame and firmly fix it to a
workbench for the cutting operation. In order to let the
expander system properly work, cut the steerer 3 mm less
than the marked sign.

In order to have a clean cut and avoid injuries when
assembling the fork, please deburr the cut using a file.

Assembly on the bike

Insert the fork in the headtube (using compatibility adapters
if needed). Then, insert the upper bearing, compression ring,

[ A
3 mm below

@ the line

/ \

/
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PREPARATION AND ASSEMBLY

Before preparation and assembly of parts and/or
components ensure that the size and diameters are
compatible.

Please ensure that there are no flaws, burrs or sharp edges
on all parts and components which will be in contact with
eachother.

COMPATIBILITY

Please check your head tube dimensions and headset
standard before assembly to check the compatibility of your
frame with the HiRide Sterra.

Minimum dimensions:
The internal available diameter must be at least 40 mm
and the minimum height must be 105 mm.

Headset standard:

HiRide Sterra is directly compatible with tapered headset
(lower bearing 1¥2" 45° - upper bearing 1 %") but can

be also compatible with other standards by means of a
proper adapter. Please visit our website www.hiride.bike
to find out more.

BRAKE ASSEMBLY

Only use flat-mount disc brakes with 160-180mm discs.
Please note that HiRide Sterra fork is equipped with internal
cable routing for the front brake hose. Assebmly and bleed
the braking system according to the system supplier.

WHEEL ASSEMBLY

Compatible wheel size:
650b/700c.

Max tyre width:
54 mm with 650b/ 45 mm with 700c.

Be sure to use a 12x100 mm thru axle and tighten it at the
suggested tightening torque (marked on the component).

HUB DYNAMO ASSEMBLY

HiRide Sterra is equipped with a second internal cable
routing for hub dynamo assembly.

Follow the hub dynamo provider instructions for correct
assembly.

top cover and complete the setup with the stem and
the desired number of spacers.

EXPANDER AND LOCKOUT ASSEMBLY

The HiRide custom expander is designed to allow the
assembly of the lockout command. Please follow the
instructions reported here to properly perform the expander
assembly.

Lockout shaft cutting (Fig. 2)

Insert the lockout shaft in its seat at the center of the shock
top cap. Mark the quote of the last component in the
headset assembly. Cut the shaft at the marked quote.
Polish the cut using a file.

Expander assembly and tightening (Fig. 3)

Insert the expander inside the steerer tube until fully
supported. Using an 8 mm Allen key, tighten the expander
to the tightening torque of 15 Nm. Hold the outer part in
place with a 30 mm wrench, if necessary.

If the previous operations are correctly performed,

the operation will end with the top limit of the steerer

1 mm below the last spacer. (Fig. 4)

\ —

8 mm/15Nm
30 mm
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SUSPENSION TUNING

You may want a confy bike or a more performance-oriented
bike. With HiRide suspension, your bike can be both.

“Feel” it during your first rides, then look at the configuration
table on our website (by scanning the QR code below) which
will help you finding the right setup. Then contact your
mechanic. She/he can find the instructions about how to
customize your bike at the same web address.

MAINTENANCE

The HiRide shock is designed to be minimum-maintenance.
Nevertheless, all products need some love. Here are our
recommendations:

Every ride Dust removal

Shock wash (do not use
power washer)

Visual check

Every 500h of
use or 3 years

Hydraulic seals replacement.
Please refer to HiRide
service network:
www.hiride.bike/service/

Every 1000h Slider components check

of use or 5 years

Bushings check

For further information or
video tutorials please scan
the following QR code or
go to hiride.bike/service/

Lockout shaft assembly
Next, insert the lockout shaft aligning it with its seat
inside the steering tube.

Headset compressor assembly (Fig. 5)

Screw the compressor on the expander body

(by tuning it clockwise) using al 8 mm Allen key.

Grease the thread and tighten until clearance disappears
inside the headset (Max 10 Nm). Remember to tighten
the stem screws at the end of the operation.

Lockout knob assembly

Position the knob in line with the compressor, making sure
the lower wings of the knob are aligned with the lock-out
shaft, and gently press down on the knob until no gap is left
between the knob and the headset compressor. Put some
grease on the o-ring before assembling the knob. Verify the
correct operation by locking and unlocking the suspension.

NB: if the knob is not correctly aligned with the lock-

out shaft, there is a risk of damage during insertion.
Incorrect installation of the lock-out knob on the headset
compressor (i.e. non correct alignment of lower wings with
lock-out shaft) may cause damage to the lock-out knob.

mEI

8 mm/10Nm
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